
Design of an intervention to improve smoking cessation assistance from health professionals

BACKGROUND

Adult’s prevalence of daily smoking is about 
25% in France and is marked by significant 
social inequalities. More than a quarter of 
smokers attempt to quit each year, most of 
them without any assistance. Brief advice 
and support from healthcare professionals 
increase quit rates, but are not systematically 
conducted.

OBJECTIVE

To present the design and first elements of 
evaluation of an intervention, which aims at 
increasing general practitioners’ involvement 
(GPs) in screening and providing smoking 
 cessation support, with a focus on low socio-
economic status (SES) patients.

METHODS

Identification of smoking cessation barriers 
and opportunities in low SES smokers and 
health professionals thanks to interviews 
of experts from several French institutions, 
as well as a brief literature review of aca-
demic papers, reports and previous studies 
 conducted by Santé publique France (SpF), the 
French National Public Health agency. 

Selection of an intervention from an initial list 
of solutions informed by behavioural science 
literature and creative workshops with experts 
from SpF.
Qualitative pretest to assess acceptability and 
perceptions of the intervention and the feasi-
bility of its implementation, as well as to collect 
suggestions for improvement. Design: 2 focus 
groups of 3-4 GPS + 10 individual interviews 
of GPs + 15 individual interviews of smokers. 
Thematic analysis.
A further larger-scale quantitative impact 
evaluation is under consideration.

RESULTS

Selected intervention: distribution of an infor-
mation sheet for patients and GPs and a patient 
questionnaire before consultation where they 
can indicate their smoking status, desire to 
quit and wish to discuss this with their GPs.
Barriers that the intervention is designed to 
address are:
	• fear of asking GPs for support, low perceived 
self-efficacy in quitting, and negative opinion 
regarding support’s perceived effectiveness 
(for low SES smokers);
	• underestimation by the GPs of the impact of 
their support for smoking cessation and of 
the patient’s desire to quit smoking, and fear 
of upsetting patients. 

To summarize: bridging the information 
asymmetry

Main results of the pretest study:
	• Interviewed GPs are not very proactive 
concerning smoking cessation, beyond 
screening. They mainly offer help when the 
patient asks for it or if they suffer from a 
tobacco-related pathology.
	• The lack of available time during a consul-
tation, which is often dedicated to another 
problem, is the main barrier for GPs to 
address smoking.
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	• Most GPs found this tool useful, mainly as a 
tool to enhance patient’s motivation and pos-
sibly trigger a dedicated consultation.
	• Rather than making it available in the waiting 
room, they would prefer a hand-delivery.
	• Concerning smokers, the tool was con-
sidered the most useful by those who had 
never discussed their smoking with their GPs 
or who were not aware their GPs could help 
them.

CONCLUSIONS 

The intervention is deemed acceptable by GPs 
and smokers, and more detailed avenues for 
optimizing its content have emerged from 
the pretest. The variety of ways GPs would 
distribute and use the questionnaire is to be 
considered. The tools will be reworked in 
the light of these results before larger-scale 
experimentation.
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Figure: Pretested questionnaire and information sheet for patients


